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Principal MPF - Smart Plan
Principal MPF - Simple Plan

IVRS Member User Guide

Customer Service Hotline : 2802 2812

STEP 1: o 9 9

Choose , ;
language Cantonese English Mandarin
STEP 2:
Choose Press @ MPF / ORSO scheme enquiry
enquiry
product
STEP 3: (1) (2 ©
CI)oose Employee /
client self-employed person / Non-MPF
type Employer personal account client
member
STEP 4: 0 Principal MPF scheme information s o Access by customer number; or
Choose 9 Access by HKID number
enquir . .
seg/icey g Principal MPF product information then input the required number and PIN
9 ORSO scheme information 0 MPF account information
9 Request MPF forms by fax
Declared crediting rate or rate of reduction 9 Constituent fund prices or fund

for Principal Guaranteed Fund switching procedure

) 9 Change PIN number
@ Contact customer service officer
@ Contact customer service officer

Member Enquiry Shortcut Suggested

Q Contact customer service officer @) + @) + @) + (©
6 MPF scheme information enquiry @) + @ + @ + @
o MPF constituent fund prices enquiry @) + @ + @ + @* + ©
e ORSO scheme information enquiry @3 + @) + @) + €)

* After login
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