
Personal Information Collection Statement 

The provision of information and other personal data by you is on a voluntary basis.  However, failure to provide us with the 
information and other personal data as requested may result in your application/instruction not being able to be processed.  The 
information and other personal data provided by you will only be accessed and handled by the Companies1 and the relevant 
persons stated herein below. 

The information and other personal data collected from you from time to time will be used for the purposes of: (1) processing 
your application for participation under the Schemes; (2) administering and managing your contributions and accrued benefits 
under the Schemes; (3) carrying out your instructions or responding to any enquiries given or purporting to be given by you or on 
your behalf; (4) direct marketing of mandatory provident fund (“MPF”), retirement schemes, MPF and retirement schemes related 
services and products of the Trustee2  and its member company(ies); (5) providing MPF and retirement schemes related 
services; (6) maintaining statistical data and providing a database for product and market research; (7) compliance with 
applicable laws, regulations, guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement 
or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the Hong 
Kong Special Administrative Region (“Hong Kong”), including but not limited to the Foreign Account Tax Compliance Act and the 
Common Reporting Standard; and (8) any other purposes relating or incidental to the above. 

Furthermore, for the purpose of automatic exchange of financial account information, such information and information regarding 
the account holder and any reportable account(s) may be reported by the Trustee and its member company(ies) to the Inland 
Revenue Department of the Government of Hong Kong (“IRD”) and exchanged with the tax authorities of another jurisdiction or 
jurisdictions in which the account holder may be resident for tax purposes, pursuant to the legal provisions for exchange of 
financial account information provided under the Inland Revenue Ordinance (Cap.112 of the Laws of Hong Kong).  You shall 
advise us of any change in circumstances which affects the tax residency status of the account holder, and to provide us with a 
suitably updated self-certification form within 30 days of such change in circumstances.   

You may visit the IRD website that sets out information relating to the implementation of automatic exchange of financial account 
information in Hong Kong: http://www.ird.gov.hk/eng/tax/dta_aeoi.htm. 

Your personal data (name, contact details and account records) may be used for direct marketing of MPF products, retirement 
schemes, MPF and retirement schemes related services and products of the Trustee and its member company(ies) only with 
your consent.  

Your personal data may be transferred/disclosed to the following parties (whether within or outside Hong Kong) for any of the 
purposes stated above: (1) any agent, contractor, third party service provider, or any company(ies) within the same group of 
companies to which the Trustee belongs which provides administrative, telecommunications, computer, data processing or 
storage, marketing, professional or other services to the Trustee in connection with their business operations; (2) any person to 
whom the Trustee is under an obligation to make disclosure under the requirements of any laws and regulations binding on the 
Trustee or any of its member company(ies) or under and for the purposes of any guidelines issued by regulatory, tax or other 
authorities with which the Trustee or its member companies are expected to comply; and (3) any actual or proposed assignee of 
the Trustee or participant or sub-participant or transferee of the rights of the Trustee in respect of you. 

Under the Personal Data (Privacy) Ordinance (Cap.486 of the Laws of Hong Kong), you have a right to request access to and 
correction of any of your personal information held by the Companies and to request not to use your personal data for direct 
marketing purpose as stated above. The aforesaid requests can be made in writing to: Data Protection Officer, Principal Trust 
Company (Asia) Limited, 30/F, Millennium City 6, 392 Kwun Tong Road, Kwun Tong, Kowloon, Hong Kong.  If you have any 
questions or wish to know more about our privacy policy, please send your enquiry to the above address or contact our hotlines 
below. 

Scheme Name Hotline 

Principal MPF Scheme Series 800 (852) 2251 9322 (for employers)

(852) 2827 1233 (for members)Principal Trust Company (Asia) Limited Retirement Scheme 

Principal Pooled Retirement Plan - PD 

Principal MPF – Smart Plan/Simple Plan (852) 2519 1188 (for employers)

(852) 2802 2812/2885 8011 (for members)Principal Central Provident Fund 

1 “Companies” refers to the following entities:- 

(a) For Principal MPF Scheme Series 800:  Principal Trust Company (Asia) Limited (“the Trustee and Administrator”) and its affiliate(s), 
Principal Insurance Company (Hong Kong) Limited (“the sponsor”), Principal Investment & Retirement Services Limited (“the promoter”) 
of the schemes ;

(b) For Principal MPF – Smart Plan and Simple Plan: Principal Trust Company (Asia) Limited (“the Trustee and Administrator”) and its affiliate(s), 
Principal Insurance Company (Hong Kong) Limited (“the Sponsor”), AXA China Region Insurance Company Limited and its subsidiary 
intermediary (“the Intermediary”) of the schemes;

(c) For Principal Trust Company (Asia) Limited Retirement Scheme and Principal Pooled Retirement Plan-PD:  Principal Trust Company (Asia) 
Limited (“the Trustee and Administrator”) and its affiliate(s), the sponsor and the promoter of the schemes; and

(d) For Principal Central Provident Fund: Principal Trust Company (Asia) Limited (“the Trustee”) and its affiliate(s), and AXA China Region 
Insurance Company Limited and its subsidiary intermediary (“the Intermediary”) of the fund.

2  “Trustee” refers to Principal Trust Company (Asia) Limited. 
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