New Upgrade in
Principal MPF -
Simple Plan or

Principal MPF -
Smart Plan

Manage your pension account with
more security at ease

At Principal Retirement Service Centre, we are always committed to providing you with
a trust-worthy pension account management anytime and anywhere. The newly enhanced interface
design and the Two-Factor Authentication system will provide you a more secure account
management experience at ease.
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How to activate the Two-Factor Authentication ?

Part 1: Login with your account

° Select the login type with Principal MPF - Simple Plan or Principal MPF - Smart Plan
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Choose Your Login Type

S

Principal MPF Scheme Series 800 (S800) or
Principal Trust Company (Asia) Limited
Retirement Scheme -

For Employee Members, SEP Members, Personal
Account , SVC or TVC of

fih

Principal MPF - Simple Plan or Principal MPF -
Smart Plan =

For Employee Members, SEP Members, Personal
Account Members of the above MPF Plans

e Select either HKID, Passport No. or Login ID to login.
Then fillin the relevant information & password
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. Login \ Login

HKID/Passport Lognlp HIB/Fssport Login ID

A1234567 1239821
o-o---ool esssseee
Login Login
Forgot Password - Forgot Password =

Important Note Important Note
Principal will never send you an email asking you to record Principal will never send you an email asking you to record
confidential information online. confidential information online.
You may not be allowed to login / encounter system ‘You may not be allowed to login / encounter system
instability after login to the Principal Retirement Service instability after login to the Principal Retirement Service
Centre during 00:00 AM to 04:00 AM everyday. We Centre during 00:00 AM to 04:00 AM everyday. We
apologize for any inconvenience caused. apologize for any inconvenience caused.




e Read the Terms and Conditions carefully and choose your preference
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Terms & Conditions

PRINCIPAL RETIREMENT
SERVICE CENTRE TERMS
AND CONDITIONS

In these Terms and Conditions, unless otherwise
required by context:

"Customer"” means the person who has been
assigned a Personal Identification Number ("the
PIN") by Principal for the purpose of using the
Principal Retirement Service Centre.

"Principal Retirement Service Centre” means the

| Disagree

Part 2: Verify your account information

o Verify your information by confirming 9 Select the method to receive
your email and phone number the One-time Password
(OTP) via SMS or Email
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| Verify Your Information Login
We provide unified and more secured login

experience for you. Please confirm the below Two Factor Authentication
information.
How would you like to receive your OTP?

Mobile Number
@® SMSacodeto +852 9123-4556

Email a code to a1234@principal.com

+852 9123-4556

Email |

Send OTP
|

r

a1234@principal.com

Have questions?

Have questions? We are ,, help! Don't hesitate to contact

Please click below button to download “Change of
Member/Self-Employed Personal Particulars Form” for
changing personal information

&> Download Form

\ or contacting our Customer Service Hotline at (852)2827-
1233 for assistarv———— ——



e Enter the OTP
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Login Login
Two Factor Authentication Two Factor Authentication
Your one-time password (OTP) has been sent to
+852 XXXX 4556

Your one-time password (OTP) has been sent to
a...4@principal.com

Cancel Cancel

Have questions? Have questions?

Links ul Links

Contact us Contact us

Part 3: Change the password

0 Change the password and select Submit to activate the account

9:41 ol T -

OPrincipal BR MEH
Member Change Password

Current Password

New Password

. .

(©) Must contain 8 or more characters

@» Must contain at least one lowercase
letter (a-z)

Q) Must contain at least one uppercase
letter (A-Z)

@ Must contain at least one number
(0-9)

(©) Must contain at least one symbol
(e.g.,'@#$%N8&*)

Re-enter New Password

Submit




Subscribe E-Notification Service now!

To conserve the natural resources, you can now subscribe for E-Notification Service to

receive member benefit statement and other MPF related notices issued by Principal via

email, and subscribe for SMS service to check the Monthly Account Balance at your

convenience.

Simply enroll the E-Notification Service by following the below steps!

How to subscribe E-Notification Service?

0 Login to Principal Retirement
Service Centre
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Online Dashboard

e Select Edit and Register for E-Notification
Service by ticking the box under Email, and
Subscribe for Monthly Account Balance
SMS service by ticking the box under
Mobile number, and select Update
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General Mailing Address  Email  Mobite

Email Ean

a1234@principal.com

V' Register for E-Notification service

Mobile Edit

+852 9123 4556

v Subscribe for Monthly Account
Balance SMS service

Language Preference
Chinese

e Select Profile in the menu and

click into Personal Information
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2. Profile A
Personal Information
Change Password
Logout -
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o Enter Password to confirm

the updates
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Verify Updated Information

Emadl
a1234@principal.com

Useful Links

Contact us

General FAQ

Office Address




Members can choose to review their
account(s) in Principal MPF - Simple Plan
or Principal MPF - Smart Plan
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Welcome back, Chan Tai Man
Member Number 0030276

Account Selection

Select an account from the list below to view your
account balance.

Contract Number

GT010307 9
10,060.40 +ko

Contract Number g
SD056985

0.00 +ko

How to check account gain / loss?
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Account Balance

puterme etk @ Principal Dynamic Global Bond Fund
23,992.75 Hkp (11.99%)

I
@ Principal Dynamic Asia Pacific Equity
Account Gain/(Loss) ! Fund (11.34%)

i
Principal Age 65 Plus Fund (10.77%)
19,226.55 HKD
|

@ Principal Growth Fund (10.21%)

Others (44.28%
Account Details —> @ Others ( )

Online Dashboard 1 Funds 1

Your top holding funds at a glance

Fund Name
7 11.99% |’ Holding %% Current Values
/
!

A Principal Dynamic Global Bond Fund

11.99 % HKD 5,184.96



How to check the existing fund portfolio?
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11.99%

-

' 11.34%
10.77%
| 1021%

@ Principal Dynamic Global Bond Fund
(11.99%)

44.28% —_

@ Principal Dynamic Asia Pacific Equity
Fund (11.34%)

Principal Age 65 Plus Fund (10.77%)
@ Principal Growth Fund (10.21%)

@ Others (44.28%)

Funds i
Your top holding funds at a glance
Fund Name

| Holding %3 Current Values
Principal Dynamic Global Bond Fund

11.99 % HKD 5,184.96

How to check contribution record?
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Total

HKD 158,985.69
Account Gain/(Loss) !
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Member Contribution
Total

HKD 94,012.20
Account Gain/(Loss) !

+201,744.88

Contribution Record
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How to check fund prices and performance?
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