
Principal MPF Scheme Series 800

New Upgrade in 
Principal Retirement 
Service Centre
Manage your pension account with
more security at ease

At Principal Retirement Service Centre, we are always committed to providing you with 
a trust-worthy pension account management anytime and anywhere. The newly enhanced interface 

design and the Two-Factor Authentication system will provide you a more secure account 
management experience at ease.
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As of 14 Sep 2022

Welcome back, Chan Tai Man



1 Select the login type with Principal MPF Scheme Series 800 Member

Login ID

2 Select either HKID, Passport No. or Login ID to login. 
Then fill in the relevant information & password

HKID/Passport

Part 1: Login with your account

How to activate the Two-Factor Authentication？



I Agree

3 Read the Terms and Conditions carefully and choose your preference

+852 9123-4556

a1234@principal.com

Confirm

1 Verify your information by confirming 
your email and phone number

2 Select the method to receive 
the One-time Password 
(OTP) via SMS or Email

+852 9123-4556SMS a code to

Email a code to a1234@principal.com

Send OTP

Part 2: Verify your account information



3 Enter the OTP

+852  XXXX 4556
Your one-time password (OTP) has been sent to

a…4@principal.com
Your one-time password (OTP) has been sent to

Submit

1 Change the password and select Submit to activate the account 

Part 3: Change the password



To conserve the natural resources, you can now subscribe for E-Notification Service to 
receive member benefit statement and other MPF related notices issued by Principal via 
email, and subscribe for SMS service to check the Monthly Account Balance at your 
convenience.
Simply enroll the E-Notification Service by following the below steps!

How to subscribe E-Notification Service?
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1 Login to Principal Retirement 
Service Centre

Principal Investment & Retirement Services Limited

SD000001

2 Select Profile in the menu and 
click into Personal Information

a1234@principal.com

+852 9123 4556

3 Select Edit and Register for E-Notification Service by ticking the box under Email, 
and Subscribe for Monthly Account Balance SMS service by ticking the box under 
Mobile number, and select Update

Subscribe E-Notification Service now!
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