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This document is important and requires your immediate attention. If you are in any doubt about the
contents of this document, you should seek independent professional financial advice.

Dear Participating Employers and Members,
Re: Suspension of Collection of Contributions under Direct Debit Authorization (“DDA”)

Thank you for your continuous support.

Due to scheduled system upgrade and migration from paper based DDA to electronic direct debit authorization
(“eDDA”) platform, please note that collection of contributions under prevailing DDA will be suspended for 5
working days from 18 January 2023 to 27 January 2023 (both dates inclusive) (“Suspension Period”).
Contributions scheduled to be collected under prevailing DDA during the Suspension Period will be resumed on 30
January 2023.

No action is required of participating employers and members who have prevailing DDA put in place before the
Suspension Period.

If you have any queries on the above, please contact our customer service hotline at 2251 9322 (for employers) or
2827 1233 (for members and general enquiries), or email to hkinfo@principal.com.

Yours faithfully,

For and on behalf of
Principal Trust Company (Asia) Limited

11 January 2023
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